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ARRIVALS

1 Arrival at the departure (drop off zone)

2 Show your ID and Travel documents

3 Screening your baggage through X-Ray machine

4 Complete check-in at Airline Counter

5 Have a refreshment at the Café nearby (optional)

6 Back to departure (if visited restaurant)

7 Security check at pre-boarding

8 Complete Passport check at Passport Control (International Passengers only)
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International Passenger Route Departures

Domestic Passenger Route Departures
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Detailed map of passenger terminal

2

3
4

Arrivals Guide

1
3

5

9 9

9 Proceed to Departure Hall

1 Disembark from flight and proceed to Arrivals Gate

2 Turn right and head towards Immigration Counters

3 Collect baggage from carousel

4 Proceed to Customs and get the bags cleared

5 Walk out to the landside and look for your travel agent/volunteers
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